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UNPARALLELED TRACK RECORD

223

FOUNDED IN

OPERATIONS GLOBALLY

MEMBERS
MEDICAL  CENTERS OF 

EXCELLENCE WORLDWIDE

WORLD-CLASS MEDICAL PARTNERS4 Operations Centers and 
offices in 4 countries JOHNS HOPKINS EMERGENCY MEDICINE 

DIVISION OF SPECIAL OPERATIONS

PARTNERS HEALTHCARE

ELITE MEDICAL GROUP

200+

20,000+
2004

1+ million
PARTNERS

1000+
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GLOBAL RESCUE SERVICES
WHEN YOU TRAVEL, ANYTHING CAN HAPPEN. WHEN IT DOES, WE’LL BE THERE.

Field Rescue

❑ Global Rescue provides support from the point of illness/injury
❑ Leading provider for remote travelers

Medical and Security Evacuation

❑ All services led by Global Rescue personnel
❑ Medical evacuation to home country hospital
❑ Security evacuations to the nearest safe area

Medical and Security Advisory Services

❑ Operations Centers staffed 24/7 with medical & security teams
❑ Paramedics, Nurses, & Special Operations Veterans available by 

phone, email, and mobile app
❑ In-house physicians – supported by team at Johns Hopkins 

Division of Special Operations – involved in every case

Destination Reports and Event Alerts

❑ In-house analysts report on events that may affect travelers
❑ Available direct to your email or mobile application

My Global Rescue Mobile App

❑ Access Destination Reports and Event Alert
❑ Connect with Global Rescue Operations by two-way text

TotalCare Telehealth

❑ Access to a team of medical experts for real-time video consultations 
and treatment 

❑ Board-certified doctors, licensed with the ability to prescribe and order 
labs or diagnostic imaging



4

WMS MEMBER EXCLUSIVE
ACCESS TO GLOBAL RESCUE SERVICES 

24/7 Free Access to Medical Assistance & Travel Advisory Services
+ Direct medical advisory and assistance services provided by in-house medical personnel

– Get answers to questions such as where is the nearest pharmacy, what are the current 
medical risks, or what should I do if I have an upset stomach in my destination?

+ Services and assistance available at all hours by phone and email

+ Introduce yourself as a WMS Member to receive assistance

+ Does not include evacuations – Must enroll in Global Rescue membership for access to 
additional services

Access to GRID Travel Intelligence Services
+ Access to Global Rescue Event Alerts and Destination Reports online

+ Get notifications directly to your inbox regarding travel disruptions, emerging medical and 
security threats, and more

+ Learn about entry & exit requirements, immunizations, currency conversions, local 
holidays, and more
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For questions and additional information

Matthew Aubin
Director | Channel Partnerships

maubin@globalrescue.com


